2 masi 2006 roga N 59-®3

POCCUNCKASA ®EOEPALINA
®ENEPAIbHbIN 3AKOH

O NOPAOKE PACCMOTPEHUSA OBPALLEHUN
rPAXOAH POCCUACKOW ®EOEPALIMU

MpuHAT
MocypapcTtBeHHon [lymon
21 anpens 2006 roga

OpobpeH
CoseTtom depepauum
26 anpens 2006 roga

(B pea. PegepanbHbIx 3akoHoB OoT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, ot 07.05.2013 N 80-03,
ot 02.07.2013 N 182-03,
C N3M., BHeCeHHbIMU [NocTaHoBneHmem KoHctutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-)

Cratbs 1. Cchepa npumeHeHnst HacTosiero PegepanbHOro 3akoHa

1. Hactoswumm ®denepanbHbiM 3aKOHOM PErynupyroTcs NPaBOOTHOLLEHMS, CBA3aHHbIE C peanu3auunen
rpaxgaHnHom Poccuiickonn depepaumm (Qanee Takke - rpaxgaHvH) 3akpensieHHoro 3a HuM KoHcTtutyuuen
Poccwuiickon ®egepaumm npaea Ha obpalleHre B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBrieHus,
a TaKkke ycTaHaBNMBaeTCHa NOPSAOK PacCMOTPEHUSA obpaLleHuin rpaxgaH rocyaapCTBEHHbIMIW OpraHaMu, opraHamu
MECTHOro camMoynpasfieHNsi U JOMKHOCTHBIMW fMLamMu.

2. YcTaHoBMeHHbIN HacTosawmM PeneparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHUs obpalleHun rpaxadaH
pacnpocTpaHsieTcss Ha Bce obpalleHus rpaxgaH, 3a MWCKMYeHMeM obpallleHuid, KoTopble noanexaTt
paccMOTPEHUO B MOpPsAKe, YCTAHOBNEHHOM edepanbHbiMU  KOHCTUTYLUMOHHBIMUA — 3aKOHAMU U WHbIMK
deneparnbHbIMN 3aKOHaMMU.

3. YcTaHoBneHHbIn Hactoswum PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHus obpalleHun rpaxaaH
pacnpoCcTpaHAeTCsa Ha NMPaBOOTHOLLEHUS, CBA3aHHbIE C PaCCMOTPEHNEM 0BpaLLEHMN MHOCTPaHHBIX FpaXKaaH v nuu
06e3 rpaxgaHCcTBa, 3a WCKIOYEHVMEM CIyYyaeB, YCTAHOBMNEHHbIX MeXAyHapOoAHbIM AoroBopom Poccuiickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswuMm PepepanbHbiM 3aKOHOM MOPSAOK PAacCMOTPeEHMst obpalleHun rpaxgaH
rocygapCTBEHHbIMM ~ OpraHamu, OpraHamMy  MECTHOro  CaMOYMpaBIieHWss WM OOSDKHOCTHBIMM  JiMUaMu
pacnpoCTpaHAeTCs Ha NMPaBOOTHOLUEHMUS, CBA3AHHbIE C PACCMOTPEHMEM yKa3aHHbIMU OpraHamu, OOJIKHOCTHBIMMU
nvuamu obpalleHnn Oo6beaAVHEHW TpaxaaH, B TOM YWCNEe PUANYECKUX JML, a Takke Ha NPaBOOTHOLLEHWS,
CBSI3aHHbIE C pPacCMOTPEHNEM OOpalleHUn rpaxaaH, obbeOuMHEHUIN rpaxadaH, B TOM YMCe Hpuandeckux nuu,
OCYLLECTBNSAOLWUMN MYONMYHO 3HauYMMble (PYHKUUM FOCYOAPCTBEHHBIMM U MYHULMNANbHBIMU  YYPEXKOEHUSIMMU,
WHBIMW OPraHN3auUsIMnN U UX SOIHPKHOCTHLIMU NULIAMMU.

(4acTe 4 BBegeHa PegepanbHbiM 3akoHoM OT 07.05.2013 N 80-93)

Crtatbs 2. NpaBo rpaxagaH Ha obpalleHne

1. MpaxkaaHe MMelOT NpaBo o6pallaTbCs NMYHO, a Takke HanpaBnATb UHOMBMAYAlbHbIE U KOMNEKTUBHbIE
obpalleHusi, BKroYas obpalleHns obbeanHeHWUI rpaxkaaH, B TOM YMCIe opUaONYECKX NUL, B roCydapCTBEHHble
opraHbl, opraHbl MECTHOrO CamoynpaBfieHUsl U X OOMMKHOCTHBIM NLAM, B roCy1apCTBEHHbIE Y MyHUUMNANbHbIE
yyYpexaeHns 1 UHble opraHM3aLuy, Ha KOTOpble BO3MOXEHO OCYLLECTBEHME MYyBNNUYHO 3HAYUMBIX DYHKLUA, U UX
[OOIMKHOCTHBIM MULLEaM.
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(4acTb 1 B peq. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxxgaHe peanuayloT nNpaBo Ha obpalyeHne cBobogHo M [obpoBosnbHO. OcyllecTBreHMe rpaxgaHamm
npaBa Ha obpalleHne He LOMKHO HapyLlaTb NpaBa U cBoboabl ApYyrMX nuL,.

3. PaccmoTpeHmre obpalleHuni rpaxkgaH ocyllecTersieTca 6ecnnaTHo.

Cratb4a 3. I'IpaBOBoe perynuposaHue ﬂpaBOOTHOUJeHMVI, CBA3aHHbIX C paCCMOTpeHneEM 06pau.|,eHvu7| rpaxaaH

1. MNMpaBOOTHOLLEHUS, CBSI3aHHLIE C PacCMOTPeHMeM obpalleHuin rpaxaaH, perynupytotcs KoHcTutyumen
Poccuiickonn  ®depepauun, MexayHapoaHeiMn — gorosopamu  Poccuiickon  ®epepaunn,  deaepansHbIMU
KOHCTUTYLIMOHHBIMUW 3aKOHaMu, HacToswmmMm deaepanbHbIM 3aKOHOM M MHBIMKU beeparnbHbIMU 3aKOHaMU.

2. 3aKoHbI U MHbIe HOPMaTMBHbIE NMPaBOBbLIE akTbl CyObLeKTOB Poccuiickon depepaumm MoryT ycTaHaBnmBaTtb
MOOXEHUs, HanpaBlieHHble Ha 3alMTy npaBa rpaxaaH Ha obpalleHue, B TOM YUChe yCTaHaBnvBaTb rapaHTum
npaea rpaxgaH Ha obpalleHne, JOMONHSLWNE rapaHTUN, yCTaHOBMEHHbIE HacToAWMM PefepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbI, UCMOMb3yeMble B HacTosweM deaepanbHOM 3aKoHe

[na uenen HacToswero PenepanbHOro 3aKoHa MCNOMb3YHTCS CreaytoLmne OCHOBHbIE TEPMUHDI:

1) obGpauwleHne rpaxgaHvHa (ganee - obpalleHne) - HanpaeneHHble B rOCY4apCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpaBfeHuUsl UNM AOSMKHOCTHOMY nuuly B NUCbMEHHOM dopMe mnu B (popme 3neKTpOHHOro
OOKyMeHTa NpeanoxeHne, 3asBrneHne unm xanoba, a Takke ycTHoe obpalleHne rpaxnaHnHa B rocy4apCTBEHHbIN
opraH, opraH MeCTHOro caMoynpaBeHUs];

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHve - pekoMeHAauusl rpaxgaHuHa no COBEPLUEHCTBOBAHWUIO 3aKOHOB U WHbLIX HOPMAaTMBHbIX
NPaBOBbIX aKTOB, AEATENbHOCTU rOCyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamMOynpaBfieHUsi, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWI, YIYYLLEHMIO COLManbHO-3KOHOMMYECKOW U MHBIX cchep AesTenbHOCTU rocyaapctea U
obuiecTBa;

3) 3asaBneHne - npocbba rpaxgaHvHa O COL4EMCTBUM B peanu3auumnm ero KOHCTUTYLMOHHBIX npaB u cBobop
WM KOHCTUTYLIMOHHBIX NpaB u ceobop Apyrnx nuu, Nnbo coobLyeHne O HapyLLeHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpPaBOBbIX AKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOMO CaMOynpaBfieHns U
OOMKHOCTHbIX NULL, MO0 KpUTKKa AEATENBHOCTM YKa3aHHbIX OPraHoB U AOMMKHOCTHBIX JINLL;

4) xanoba - npocbba rpaxgaHmHa O BOCCTaAHOBIIEHMM WIM 3alUUTE €ro HapyleHHbIX npas, cBobog wnu
3aKOHHbIX MHTEPECOB NGO Npae, cBOOOA, UMW 3aKOHHBIX MHTEPECOB APYIUNX MWL,

5) [OOMKHOCTHOE nNWULUO - JNULUO, MOCTOSIHHO, BPEMEHHO WAM MO  ChneuManbHOMY  MOSTHOMOUMIO
ocyllecTBnsioLLee hyHKUMN NpeacTaBuTens Bnactu nubo BbIMOMHAOLWEE OpraHUM3aunoHHO-pacnopsanTesnbHble,
aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLIMM B rOCYJapCTBEHHOM OpraHe WUnu opraHe MeCTHOro cCaMmoynpaBreHuns.

Crtatbs 5. NpaBa rpaxgaHnHa Npu paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obpalleHus roCcyaapCTBEHHbIM OpPraHOM, OPraHOM MECTHOrO CaMOyMpaBreHus unm
[OOJDKHOCTHBIM JTMLIOM FpaXKgaHWH UMeeT NpaBo:

1) NpencTaBnAaTb AOMNOMHUTENbHbIE AOKYMEHTbl W Mmatepuanbl nvbo obpawatbcd ¢ npocbbon 06 ux
ncTpeboBaHMK, B TOM YNCIE B 3NTIEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCHA C OOKYMEHTaMu U MaTepvanamu, KacaroLMMncss pacCMOTpPeHns obpalleHns, ecrim 3To He
3aTparuBaeT npasa, cBo6OAbl N 3aKOHHbIE MHTEPECHI APYIMX JIUL, U €CINM B yKa3aHHbIX JOKYMEHTax u MaTepuanax
He cofepXaTcs CBedeHMWsl, COCTaBMSAOLWME FOCYLapCTBEHHYIO UM UHYKO OXpaHsiemylo defgepanbHbIM 3akOHOM
TaunHy;

3) nony4aTb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTABMEHHbLIX B OOpalleHMn BOMPOCOB, 33 UCKIOYEHVEM
crny4aeB, yKasaHHbiXx B cTatbe 11 HacTosiwero PegepanbHOro 3akoHa, yBeOOMIIEHME O Mepeagpecauun
NMCbMEHHOro obpalleHns B roCy4apCTBEHHBIN OpraH, opraH MeCTHOrO CamMoynpaBrneHns Unu AOMKHOCTHOMY NnuLly,
B KOMMETEHLMNIO KOTOPbIX BXOAUT pPELLEHNE NOCTaBIEHHbIX B 06palleHn BOMpOCOB;

4) obpawatbCs ¢ )anobon Ha NPUHATOE NO OOPALLEHUIO PELLEHME UITK Ha AencTBue (0e3nencTBue) B CBA3M
C paccMOTpeHMeM oOOpalleHus B aAMUHUCTPATMBHOM U (uMnu) cygebHOM mnopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccunckon denepaumu;

5) obpalyaTtbes ¢ 3as8BNEHNEM O NpeKpaLLeHn pacCMOTPEHNST 0bpaLLeHns.
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Cratbsa 6. MapaHTuUn 6e30nacHOCTU rpaXkgaHnHa B CBA3N € ero obpalleHrem

1. 3anpeLyaeTcsa NpecriefoBaHue rpaxaaHrHa B CBSI3V C ero oGpalleHneM B rocyaapCTBeHHbI opraH, opraH
MECTHOTrO CaMOyMpaBneHNs WM K OOMKHOCTHOMY ULy C KPUTWMKOW OEeATEeNbHOCTU yKasaHHbIX OpraHoB WM
JOJDKHOCTHOIO nvua nubo B LiensxX BOCCTAHOBMEHUS UMW 3aliMThl CBOMX MpaB, CBOGOA U 3aKOHHbLIX WHTEPECOB
nnbo npas, cBO60A M 3aKOHHBIX UHTEPECOB APYIvX NULL.

2. Mpu paccMoTpeHWN obpalleHnst He AOMyCcKaeTCa pasrnalleHe CBeAeHUi, coaepallmxcs B obpalleHuu,
a TaKkKe CBEOEHWI, KacaloLMXCS YaCTHOWM XM3HW rpaxdaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnalleHnem
cBeleHuii, cogepXKalimxca B obpalleHnn, HanpaerieHMe NUCbMEHHOro OGpalleHVsl B roCcy[apCTBEHHbLIN OpraH,
opraH MECTHOro CaMOymnpaBreHUs WM OOMKHOCTHOMY JWLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHue
MOCTaBIIEHHbIX B 06paLLEeHMI BOMPOCOB.

Cratba 7. Tpe6oBaHus K TMCbMEHHOMY 0BpaLLeHuo

1. paxgaHuH B cBOEM NUCbMEHHOM obpalleHnn B 0ba3aTenbLHOM nopsake ykasbisaeT Nnbo HanmeHoBaHue
rocyJapCTBEHHOro opraHa WNU opraHa MEeCTHOro camoynpaefieHusi, B KOTOpble HanpasnsieT MnMCbMEeHHOoe
obpaweHne, nnbo amMunmio, UMsA, OTYECTBO COOTBETCTBYHLLENO AOIMKHOCTHOIO nuvua, NMbo AOMKHOCTb
COOTBETCTBYIOLLIErO NULA, a TakkKe CBOM hamMunuto, UMsi, 0T4eCTBO (MOCNeaHee - NpU Hanmuum), NOYTOBLIN agpec,
Mo KOTOPOMY [AOMMKHbI OblTb HampaereHbl OTBET, yBeOOMIIeHWe O nepeagpecauun obpalleHusi, usnaraet cyTb
npeanoXxeHud, 3adaBrneHna nnm )KaJ'I06bI, CTaBUT JNIMYHYIO NoANnUCb 1 aaty.

2. B cnyyae HeobxoaMmocTu B MOATBEPXOEHME CBOMX LOBOLOB rpaXKgaHWH npunaraet K MMCbMEHHOMY
obpalLeHno JOKYMEHTbI U MaTepuarnbsl IMbo nx Konuu.

3. OG6palieHre, nocTynuBlIEE B TOCYQAPCTBEHHbLIN OpraH, OpraH MECTHOro CamoynpaBneHust Wnu
OOIMKHOCTHOMY NuLy B pOpMe 3MEKTPOHHOro AOKYMEHTa, NOANEXUT PacCMOTPEHMIO B MOPsAAKe, YCTaHOBIIEHHOM
HacToAwmm defepanbHbiM 3akoHOM. B obpalleHun rpaxgaHvH B 06si3aTenbHOM Mopsiake yKasbiBaeT CBOU
damunuio, MMsi, oT4eCTBO (MocnegHee - NpyU Hanuyuun), agpec 3NEKTPOHHOW MOYTbl, €CNIN OTBET OOIMKEH ObITh
HanpaeneH B (Opme 3MEeKTPOHHOro AOKYMEHTa, W MOYTOBbIA adpec, ecnum OTBET AOMKeH OblTb HanpasneH B
nnucbmMeHHon dopme. [paxgaHuH BnpaBe MPUIIOKWUTbL K TakoMmy oOOpalleHnio HeobXxoaumble AOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHOM dhopMe nMOO HanpaBuTb YKasdaHHble OOKYMEHTbl M MaTtepuanbl Unu KMX Konuu B
NUCbMEHHON hopMe.

(vactb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Crtatbs 8. HanpaBneHwue n permctpauus nMCbMeHHOro obpatleHms

1. MpaxgaHuH HanpaensieT NMUCbMEHHOe obpalleHne HenocpenCTBEHHO B TOT FOCYLAPCTBEHHbIA OpraH,
opraH MeCTHOrO CamoyrnpaBeHus UMK TOMY OOIMPKHOCTHOMY fvLy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHune
MocTaBneHHbIX B 06paLLeHny BOMpOCoB.

2. TlucbmeHHoe obpalleHne nognexuT obssaTenbHOW perncTpauum B TedeHue Tpex OHeW C MOMeEeHTa
MOCTYNIEHUS B rOCYA4apCTBEHHbIN OpraH, OpraH MECTHOIO camoyrnpaBneHnst Ui OMMKHOCTHOMY MnLly.

3. NucbmeHHoe obpalleHne, cogepkallee BOMpoChl, peLIEHNEe KOTOPbIX HE BXOAWT B KOMMETEHUMIO AaHHbIX
rocygapCTBEHHOINO OpraHa, opraHa MeCTHOTO CaMOYMpPaBfieHUS WU LOJDKHOCTHOrO nuvua, HanpasrsieTcd B
TEYEHNEe CeMU OHEW CO AHS perucTpaumvM B COOTBETCTBYIOLLMIM OpraH UMM COOTBETCTBYHOLLEMY OOIMKHOCTHOMY
nndy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELLUEHWE MOCTaBMEHHbIX B OOpalleHnM BOMPOCOB, C YBEAOMIIEHMEM
rpakgaHuHa, HanpasuBLUEro obpalleHue, o nepeagpecauny obpalleHns, 3a UCKIIOYEHNEM CrlyYas, yKasaHHOro B
yacTtu 4 ctatbn 11 HacTosilwero degepanbHOro 3akoHa.

4. B criyyae, ecnv peLueHne NocTaBeHHbIX B MMCbMEHHOM 0BOpalLleHn BONPOCOB OTHOCUTCS K KOMMETEHLIMM
HECKOJTbKMX FOCYyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro0 CaMOyMpaBfeHUs WIM OOFDKHOCTHBIX WL, KOMust
obpalleHnss B TeYeHMe CeEMU OHEW CO OHSA perncrpauum HanpasnsieTcsa B COOTBETCTBYHOLUME FOCYLapCTBEHHLIE
opraHbl, opraHbl MECTHOrO CaMOYMNpPaBIIEHNst NN COOTBETCTBYOLLIMM AOIDKHOCTHBIM NULiaM.

5. TocynapCTBEHHBIN OpraH, opraH MECTHOrO CaMOyMnpaBMeHUs UMM OOIPKHOCTHOE NMLUO NpU HanpaBreHuu
NMMCbMEHHOro 0bpaLLeHNst HAa PacCMOTPEHNE B OPYrov roCyAapCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBreHns
WU UHOMY OOMMKHOCTHOMY NULY MOXET B Clydae HeoOXOAMMOCTM 3anpallivMBaTb B YKa3aHHbIX OpraHax Wnu y
OOJIMKHOCTHOTO NMLA AOKYMEHTBI M MaTepuarnsl O pe3ynbTatax pacCMOTPEHMS MMCbMEHHOTO oOpaLLeHus.

6. 3anpeliaeTca HanpaenATb Xanoby Ha pacCMOTPEHME B FOCYAApPCTBEHHbIA OpraH, OpraH MECTHOro
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camoynpaBreHust Unv LOMKHOCTHOMY NLY, peLleHre unu aenctene (6e3neicTBue) KOTopbix oGxanyeTcs.

7. B cnyyae, ecrnu B COOTBETCTBMM C 3anpeToM, NPedyCMOTPEHHbIM YacTblo 6 HacTosliei craTby,
HEBO3MOXHO HanpaBneHue »anobbl Ha pacCMOTPEHWE B TOCYAAPCTBEHHLIN OpraH, OpraH MeCTHOro
camMoynpaBrieHnss UNu AOMMKHOCTHOMY NnULy, B KOMMETEHUMIO KOTOPbIX BXOAWT pelleHUe MNOCTaBMEHHbIX B
obpalleHun BonpocoB, »anoba BO3BpallaeTCs [paxaaHuHy C pasbsiCHeHMEM ero npaBa obXanosaTb
COOTBETCTBYIOLLME PELLEHWE UK AeicTBUe (Ge3neiicTBue) B yCTaHOBNEHHOM MOpSAKe B Cya.

CraTbst 9. O6s3aTENBHOCTL NPUHATUSA 06PaLLEHUS K PACCMOTPEHUIO

1. OGpallleHne, MNOCTyNuMBLLUEE B TOCYOAPCTBEHHbIA OpraH, opraH MECTHOro CamoynpaBneHus Wunu
JOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 06A3aTENbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoGxoguMocTu paccMaTtpuvBalolime obpalleHne rocyapCTBEHHbI opraH, opraH MeCTHOro
camoynpaBneHnst Unu A0MKHOCTHOE MU0 MOXET 06ecneynTb ero paccMoTpeHue C Bble3doM Ha MeCTO.

Cratbs 10. PaccmoTpeHuve obpalleHuns

1. FocygapcTBEHHbIN opraH, opraH MECTHOrO CaMOynpaBeHNs U AOMKHOCTHOE NULLO:

1) obecneunBaetr 06bEKTUBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCMOTpeHMe obpalleHus, B crnyyae
HeobXOAMMOCTH - C y4aCTUEM FpaXKaaHuHa, HanpasusLLero obpatleHue;

2) 3anpawmBaeT, B TOM 4YuUCNe B IMEKTPOHHOM dhopme, Heobxogumble NSt pacCMOTPeHUs obpalleHust
OOKYMEHTbI U MaTepuanbl B OPYTMX FOCYAApPCTBEHHbIX OpraHax, opraHax MecTHOro camMoynpaBfieHUs U Y WUHbIX
OOJIKHOCTHbIX AL, 3a UCKNDYeHneM cyaoB, opraHoB O3HaHNA U OpraHOB npeaBapuTeribHOro cneacTeua;

(B8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npvHMMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMNEHME WM 3aluTy HapyLleHHbIX npas, cBobog wu
3aKOHHbIX MHTEPECOB rpaXkaaHNHa;

4) paeT NUCbMEHHBLIM OTBET MO CYLECTBY MOCTaBMEHHbIX B OOpallleHMM BOMPOCOB, 3a MCKIYEHUEM
Cny4yaesB, yka3daHHbIX B cTatbe 11 HacToswero deaepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa o0 HanpaeneHun ero obpaleHns Ha pacCMOTPEHME B 4 PYron rocyaapCTBEHHbIN
opraH, opraH MECTHOro caMmoynpasfieHNst NN MHOMY AOJTKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. ['ocyaapCTBEHHbIV OpraH, opraH MECTHOrO camoyrnpasfeHNs Uy SOMKHOCTHOE NMLUO NO HanpaBrieHHOMY
B YCTa@HOBIIEHHOM MOpsgKe 3anpocy roCcydapCTBEHHOIO OpraHa, opraHa MEeCTHOro camoynpasfeHus Wnu
[OOJHKHOCTHOIO Nnnua, paccmaTpuBaloLlLnx obpaleHune, 0b6a3aHbl B TedeHne 15 aHen NnpeaocTaBnsTh AOKYMEHTbI U
MaTepuanbl, Heobxoaumblie ONA paccMOTpeHust obpalleHus, 3a WUCKYeHWeM OOKYMEHTOB M maTepuanos, B
KOTOpbIX codepXaTcs CBedeHWs, COCTaBMSOLWME TOCYAapCTBEHHYID WAW WHYK OXpaHsiemyio deaepanbHbiv
3aKOHOM TaviHy, 1 OS5 KOTOPbIX YCTAHOBIEH OCOOLIN NOPAOOK NPeaoCTaBeHus.

3. OTBeT Ha obpalleHne nognucbIBaeTCs PyKOBOAWUTENEM rOCYAapCTBEHHOrO OpraHa unv opraHa MecTHOro
CaMOyrnpaBfeHUs, JOIPKHOCTHbBIM NTULOM B0 YNONHOMOYEHHBIM Ha TO JIULIOM.

4. OTBeT Ha obpalleHune, NOCTYNUBLLEE B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro CamMoyMnpaBIieHNsT NI
OOIMKHOCTHOMY nuly B (bopMe 3MeKTPOHHOro AOKyMEHTa, HanpaenseTcss B (hOpMe 3MEKTPOHHOIO AOKYMeEHTa Mo
agpecy SMeKTPOHHOW MOYTbl, yYka3aHHOMYy B OOpalleHuu, MM B MUCbMEHHOW ¢hopme MO MOYTOBOMY afdpecy,
yKa3aHHOMY B obpaLleHuun.

(yacTb 4 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopagok pacCMOTPEHUS OTAENbHbIX 0OpaLLeHui

1. B cnyyae, ecnM B MMCbMEHHOM oOOpalleHun He YykasaHbl aMunust rPaxgaHvHA, HanpaBMBLLETO
obpalleHne, UM NodTOBbIM adpec, MO KOTOPOMY AOSbkeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetcsa. Ecnv B ykasaHHOM OOpalleHun cogepxaTtcd CBeeHuss O MNoAroTaBnvBaeMOM, COBEPLUAEMOM WU
COBEPLUEHHOM MPOTUBOMNPABHOM AesHWM, a Takke O Nuue, ero noaroTaBnMBaloOLLEM, COBEPLUANOLWEM WK
coBeplwuMBLLIEM, OOpalleHVe noaNeXuT HanpaeneHNo B TFOCYOAPCTBEHHbLIA OpraH B COOTBETCTBMM C €0
KOMMeTeHLunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaLleHne, B KOTOpOM obxanyetcs cynebHoe pelleHve, B TeYEHWEe CEMU OHEWN CO OHS permcTpaumm
BO3BpALLLAETCA rpaK4aHUHy, HanpaBuBLLUEMY OOpalleHWe, C pa3bsCHEHWEM nopsaka obXxanoBaHWs [AHHOMO
cyaebHoro peLueHus.
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(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcTBEHHbIA OpraH, opraH MeCTHOro CaMOyMNpaBIieHUs UM OOIMKHOCTHOE MU0 MpY MOMyYeHum
NMUCbMEHHOro ObOpalleHnsi, B KOTOPOM COAEePKAaTCs HeueH3ypHble nNubo OCKopOWUTENbHbIE BbIPaXeHWs, Yrposbl
XKWU3HUW, 300POBbI0 U MMYLLECTBY AOMMKHOCTHOIO fMua, a Takke YreHOB ero CeMbi, BnpaBe OCTaBWTb obpalleHue
6e3 oTBETa MO CyLLECTBY MOCTaBIIEHHbIX B HEM BOMPOCOB M COOOLUUTL rpaxaaHunHy, HanpasuBLLeMY obpalleHune, O
HeZoMnyCTUMOCTM 3noynoTpebneHust npasom.

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHus He noadaeTcsd NpPouTEeHMIo, OTBET Ha obpalleHue He
[aeTCqd U OHO He MOoAMNEXWT HampaBfeHUI0 Ha PacCMOTPEHUEe B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBfeHnss UNn SOMKHOCTHOMY LY B COOTBETCTBUM C MX KOMMNETEHUMEN, O YEM B TEHYEHUE CEMU OHEN CO
OHA pernctpaummn obpalleHust coobluaeTcs rpaxgaHuHy, HanpasuBlLUeMY obpalleHue, ecnu ero amunusa u
MOYTOBbLIV aapec NOAAATCSA MPOYTEHUIO.

(B peqn. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecnM B MUCbMEHHOM OOpalleHUM rpaxgaHWHa COAEPXKMTCHA BOMPOC, Ha KOTOPbIA emy
HeOLHOKpPaTHO faBanucb NMMCbMEHHbIE OTBEThI MO CYLLECTBY B CBSI3W C paHee HarpaBnsieMbiMy 0bpaLleHnsamMm, u
npv aTOM B OGpalLeHUn He NPUBOOATCS HOBble LOBOAbLI UM OBCTOSATENbLCTBA, PYKOBOAUTENb rOCYA4apPCTBEHHOMO
opraHa Unu opraHa MeCTHOro CaMoynpaBneHnsi, JOMKHOCTHOE ML MO0 YNONMHOMOYEHHOE Ha TO NULO BrnpaBe
MPUHATL pelleHne 0 6e30CHOBATENbHOCTM OYepenHOro obpalleHns U NpekpaweHMn Nepenunuckn ¢ rpaxgaHnHoM
Mo [OaHHOMY BOMPOCY MNpW YCNOBUWM, YTO YykasaHHoe obpalleHne W paHee HanpaBnsemble obpalleHus
HanpaBnsanucb B OAMH U TOT e roCygapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyNpPaBieHNss N OAHOMY U TOMY
e OOMKHOCTHOMY nnuy. O faHHOM peLleHny YBEOOMIISIETCS rpaXKaaHUH, HanpaBuBLLNN obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT MO CyLleCcTBYy NOCTaBreHHOro B obpalleHun Bonpoca He MoxeT ObiTb AaH 6e3
pasrnalleHnss CBEeOEHWUA, COCTaBMSAIOLMUX TOCYAAPCTBEHHYIO WU MHYI0 OXpaHsaemMyr deneparnbHbiM 3aKOHOM
TavHy, rpaxaaHuHy, HanpasuBlleMy obpalleHue, coobliaeTcs O HEBO3MOXHOCTW AaTb OTBET MO CYLLECTBY
MOCTaBIIEHHONO B HEM BOMPOCA B CBS3U C HEAOMYCTUMOCTbLIO pa3rnalleHunsl yka3aHHbIX CBEAEHWA.

7. B cnyyae, ecnv npuyrHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHnM BONPOCOB HE MOT
ObiTb gaH, B nocregyloweMm Obinv  yCTpaHeHbl, rpaXaaHWH BMpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLUMA FOCYQAPCTBEHHBIA OpraH, OpraH MECTHOTO CaMOynpaBiieHUss WM  COOTBETCTBYHOLLEMY
OOMKHOCTHOMY NnLy.

Ctatbs 12. CpoKun pacCMOTPEHUSA MMCbMEHHOIO obpalleHus

1. NncbmeHHoe obpalleHne, NOCTYNMBLLEE B rOCYOaAPCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfieHus
UNM OOSMKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMETEHUuen, paccmatpuBaeTtcsa B TedeHne 30 OHen co OHsA
perncTpaumm NMCbMEHHOro obpaLLeHus.

2. B ucknoumTenbHbIX Cryyasix, a Takke B Clydae HanpaBneHus 3anpoca, npeayCMOTPEHHOro YacTbio 2
ctatbn 10 HacTosiwero ®eneparnbHOrO 3akoHa, PyKOBOAMTENb rOCYAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpaBrieHusl, JOMKHOCTHOE NULIO NMNOO0 YNONTHOMOYEHHOE Ha TO NULO BrpaBe NPOANUTL CPOK PacCMOTPEHMS
obpaiieHns He Gonee yem Ha 30 gHew, yBeOOMMB O MPOAMEHUM CPOKA €ro PacCMOTPEHUS TpadKgaHWHa,
HanpaBuBLLero obpatieHue.

Cratbs 13. JInyHbI nprem rpaxxgaH

1. JInuHbIA Npuem rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camMoyrnpaBfeHusl MPOBOAMTCS
UX PYKOBOAMTENSMU W YMOMHOMOYEHHbIMM Ha TO nuuamu. WHdopmaums o mecTe npuema, a Takke o0
YCTaHOBIEHHBIX AN NPMEMa AHSIX M Yacax AOBOAWUTCS [0 CBEOEHUs rpakaaH.

2. Mpv NNYHOM NpUEME rpaKaaHVH NPeabsaBNsSeT JOKYMEHT, YOOCTOBEPSOWMIA €ro NMMYHOCTb.

3. CogepxaHue ycTHoro obpallleHnsi 3aHOCUTCSl B KapTOYKy JIMYHOTO npuema rpaxaaHuHa. B cnyyae, ecnu
U3MNOXEHHble B YCTHOM obpalweHun dakTel M 0OCTOATENbCTBA SBMSAIOTCS OYEBUAHBIMU U He TpebytoT
[OMOSHUTENBHOM MPOBEPKNU, OTBET Ha obpalleHne C corfacusi rpaxgaHuHa MoXeT ObiTb [JaH YCTHO B Xode
NIMYHOrO NMpuema, O YeM [enaeTcs 3anncb B KapTOYKe NMYHOro Mpuvema rpaxgaHuHa. B ocTanbHbIX criyyasx
[AaeTcs MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 06paLleHU BOMPOCOB.

4. MucbMeHHOe obpalleHue, NPUHATOE B X0Ae NUYHOTO Npuema, NoAnexuT perucTpaumm u pacCMOTPEHUIO B
nopsiake, yCTaHOBINIEHHOM HacToALWMM deneparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn coaepaTcsi BOMPOCHI, PELlEHNe KOTOPbIX HEe BXOOWUT B KOMMETEHLUUHO
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OaHHbIX roCyaapCTBEHHOro opraHa, opraHa MeCTHOro camoynpaslieHunAa Unm OOMKHOCTHOro nuua, rpaKgaHuHy
[aeTca pa3bACHEeHME, Kyda 1 B KaKOM nopaake emy cnengyet 06paTI/1TbCF|.

6. B xoge nuyHoro npuema rpaxgaHuHy Moxet ObITb OTKa3aHO B AanbHenem paccMoTpeHnmn o6pau.|,eH|/1;|,
ecnn emy paHee Obin gaH oTBET No CyulleCTBY NOCTaBIIEHHbIX B 06pau.|,eH|/||/1 BOMPOCOB.

Cratbs 14. KoHTponb 3a cobnogeHvem nopsgka paccMoTpeHus obpalleHuin

rocyﬂ,apCTBeHHble OopraHbl, opraHbl MeCTHOro camoynpaslieHnAa U OOJDKHOCTHbIE Juua OCYyLEeCTBINAKT B
npegenax CBOEN KOMMEeTEHLUN KOHTPOJ1b 3a CO6J'IPOLI,€HI/1€M nopsagka pacCMoOTpeHudA o6pau.|,eHM|?1, aHanmsnpyrT
cogepxaHue nocTtynaromx o6pau.|,eHM|?1, NPUHUMAKT Mepbl NO CBOEBPEeMEeHHOMY BbIABNEHUIO U YCTpaHEeHUHo
NPpUYNH HapyLleHna npas, CBOGOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyleHun HacTtoswero ®deaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
nNpeaycMoOTPEHHYIO 3aKkoHodaTensCcTBoM Poccuickon deaepaumn.

CraTtbs 16. BoamelleHne nNpuYMHEHHbIX YObITKOB M B3biCKaHWE MOHECEHHbIX PacxogoB MpU pacCMOTPEeHUn
obpatyeHun

1. MpaxxgaHWH MMeeT NpaBoO Ha BO3MeELLEHNe YObLITKOB M KOMMEHCcaLmMio MopanbHOro Bpeada, NpuYMHEHHbIX
He3aKOHHbIM AencTBuemM (6e3gencTBuemM) rocyaapCTBEHHOro opraHa, opraHa MECTHOro camoynpasneHus unu
AOMKHOCTHOrO NuLa Npu paccMoTPEHUN 0BpaLLeHus, Mo PELLEHNIO CyAa.

2. B cnyyae, ecnu rpaxgaHunH ykasan B obpalleHmn 3aBefoMOo fNOXHbIe CBEAEHWs, pacxoabl, NOHECEHHbIE B
CBSI3N C paccMoTpeHveMm obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOro camoyrnpasneHus wunu
AOMKHOCTHBIM NULIOM, MOTYT BbITb B3bICKaHbI C 4@HHOTO rpaXkaaHuHa no peLleHuno cyaa.

Cratbsn 17. TpusHaHMe He pJencTeylWMMKU Ha Tepputopum Poccuinckon dPepgepaumm  oTAemNbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He aencTByOWMMN Ha TeppuTopumn Poccuiickon ®egepaunm:

1) Ykas [Mpesumgnyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 rogma N 2534-VII "O nopsake
paccMOTpeHMs NPeanoXeHnn, 3asBreHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coeeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 unoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [lMpesumgmnyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoXeHun, 3asenenni n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ngnyma BepxosHoro Coeeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHWMM N3MEHEHMN
n gononHeHun B Yka3 [lpesnguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHMS NPeArioXeHun,
3asaBneHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHsa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesnanyma BepxoBHoro
Coseta CCCP 0 BHECEHMM N3MEHEHMIN N OOMNONHEHMIN B HEKOTOpbIEe 3akoHogaTenbHble aktbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwencs yteepxgeHuns Ykasa [pesngmyma
BepxoBHoro Coseta CCCP "O BHeceHuM namMeHeHur u gonorniHeHun B Yka3 [lMpeangnyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUs NpeaioXeHui, 3asBreHnin 1 xanob rpaxaaH";

5) Yka3 lNpesvgmnyma BepxoBHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHuu
gononHennn B Yka3 [lpesvgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUS MpeanoXeHuw,
3asaBneHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnguyma BepxoBHOro
Coeta CCCP 0 BHECEHUN U3MEHEHU N OOMOITHEHWI B 3akoHoaaTtenbHble aktbl CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, ct. 361) B 4yacTtu, KacawoLlencsa yTeepxaeHus Ykasa lNpesngunyma BepxosHoro CoseTa
CCCP "O BHeceHuun gonornHeHnuii B Yka3 [lNpeanguyma BepxoHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXeHUn, 3asiBNEHUN 1 xanob rpaxaaH".

Cratbsa 18. BectynneHue B cuny HacTosiwero ®egepanbHOro 3akoHa

KOHCY" bTaHTlnI0C www.consultant.ru Crpanvua 6 us 7

Hafe)XHafa npaBoBas noaaepxXkKa



HacTtoswmin denepanbHbli 3aKOH BCTynaeT B cuny no ucrtedeHnn 180 gHen nocne gHA ero opuumnansHoro
ony6nmKoBaHus.

Mpe3naeHT
Poccuickon ®egepaumu
B.MYTUH
Mocksa, Kpemrib
2 mas 2006 roga
N 59-03
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